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Above: Student workers Laura Barry and Destiny Paris-Cartwright work behind a protective plexiglass shield
at the Library Circulation Desk

Library Continues to Serve
During COVID-19 Pandemic
By: Kim Westbrooks

HCL hasn’t let COVID-19
interfere with resource
delivery, reference assistance,
instruction, and other services.

Houston Cole Library has been at the
forefront of JSU support throughout
the COVID-19 pandemic in a plethora
of ways, including curbside delivery,
virtual
and
socially
distanced
reference, as well as virtual and socially
distanced information instruction. If
you are feeling uneasy for any reason
about retrieving physical items from
within the building, you can request
curbside delivery in the Library’s
parking lot by filling out an online
form
(http://www.jsu.edu/library/
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forms/printmaterialsrequestform.
html). Orders are hand-picked and
fulfilled by Head of Public Services,
John Upchurch, and Head of Technical
Services, Jodi Poe.
For those not meeting for in-person
classes, librarians are engaging
students in virtual instruction sessions
via Microsoft Teams. Many custom,
electronic tutorials were created as
JSU students and faculty grappled with
the new online learning environment.
Librarian research appointments are
held virtually and in-person (masked,
and socially distanced). Due to the
sudden digital shift in workflow, JSU
students in need of a device are able to
check out iPads.
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Electronic library reference chat and email reference
services are also available through the library
website (http://www.jsu.edu/library/). Simply start
typing in the “Need Help?” window that appears in
the bottom right-hand side of the screen.
The Library is currently open to JSU faculty, staff,
and students only. Additional measures have
also been taken, and procedures are in place to
maintain a healthy and safe learning environment.
Signage is offered throughout the building to
remind JSU faculty, staff, and students of COVID-19
safety guidelines, and ensure these guidelines are
followed.
In keeping with Centers for Disease Control and
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All Library patrons are required
to wear masks while within the
building.

Prevention guidelines:
Provost Christie Shelton and Dr. Jeff Ryan, Chief of Program Operations
and leader of the COVID-19 Task Force, made the following decision
regarding the COVID-19 safety guidelines: “As we continue to practice
COVID-19 social distancing guidelines recommended by the CDC, we have
decided to temporarily close Houston Cole Library to the general public
beginning Friday, March 13. However, JSU faculty, staff and students —
with JSU ID — will be allowed into the building to access computers, WiFi

We were one of the first academic buildings
fully open and operational after the lockdown.
2

3

Plexiglass has been installed
at the Circulation Desk to
minimize viral exposure.

All Library patrons are asked to
maintain a distance of at least
six feet from others.

and other resources necessary to complete assignments and work related
tasks...We apologize to our neighbors for limiting access to the library,
but feel it is necessary to keep our community safe.” This precautionary
measure remains in effect until further notice. For additional information
regarding COVID-19 procedures at JSU, visit http://www.jsu.edu/
coronavirus/.
JSU Library faculty and staff have been hard at work ensuring the best
service experience possible, despite the pandemic. Dean John-Bauer
Graham stated, “I am proud of our faculty and staff. We were one of the
first academic buildings fully open and operational after the lockdown.
We were open and serving our students, faculty, and staff on May 18th,
well before the rest of the campus opened June 1st. We have remained
consumed in the service of others while attention to this virus and
pandemic (rightfully so) consumes us all.”
Are you interested in access to historical information regarding JSU and
its response to its first pandemic in 1918? Check out “Fight On, Fight On
for Ole Jax State: HCL’s Historical Collections Highlight JSU’s Resiliency
During Its First Pandemic,” by Dean Graham, Allison Boswell, and Bethany
Latham, at: http://www.jsu.edu/news/articles/2020/09/houston-colelibrarys-historical-collections-highlight-jsus-resiliency-during-its-firstpandemic.html.
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Boger Wins Outstanding
Student Worker Award

Library faculty and staff. She was especially thrilled
with the receipt of the monetary gift.

By: Mary Bevis

The Library rewards a deserving student for her hard
work and dedication.

Sarah Boger’s name is now included on the Martha
Cole Memorial Outstanding Student Worker plaque
located in the lobby of HCL. Sarah has remarked:
“Houston Cole Library is my favorite place in the
world…Houston Cole Library will always be in my
heart and now I will always be in it.”

Every year since 1998, Houston Cole Library has awarded its Martha Cole
Memorial Outstanding Student Worker award to one of JSU’s finest. This
year’s honor went to Sarah Boger. Sarah, a Lincoln, Alabama native, and a
member of the SAO sorority, has been a student worker in HCL’s Technical
Services Department for the past two years. She is a junior majoring in
Forensic Investigation with a goal of one day working with the Federal
Bureau of Investigation as a forensic investigator.
Sarah exemplifies the best of JSU’s student body. She is always eager to
help, exceedingly responsible, and a pleasure to be around. Her surprise
was evident when she learned of her selection during a recent gathering of

Library Subjects Moved
to New Homes
By: Jodi Poe

Some Library subjects have been
moved to new locations. Please
take note of where to find your
favorite subjects:
• Philosophy (B-BD; BH-BJ) and Auxiliary Science of
History (C): 3rd floor
• Religion (BL-BX): 6th floor
• General Reference and Newspapers (A): 7th floor
• Psychology (BF): 9th floor
• Library Science (Z): 10th floor
Library faculty, staff, and student workers relocated
55,006 circulating print materials, 1,313 boxes of
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John-Bauer Graham, Dean of Library Services, presents Ms. Boger
with the Martha Cole Award for Outstanding Student Worker

bound periodicals, and the entire 2nd floor microfilm collection in
just over a month. Duplicate bound journals were offered to other
libraries and shipped to those libraries that requested them. All
other bound periodicals have been relocated from floors at the
Library to the new Annex at JSU’s McClellan Center.

Above: Various stages of the Library’s massive moving project to make room for
the newly-created Division of Student Success, which is constructing offices on the
Ground, Lobby, and 2nd Floors

Pumpkin
Decorating
Contest
JSU Student Bryanna
Brown won first place
with this amazing
Library pumpkin
design for the JSU
Pumpkin Decorating
Contest.

Library Welcomes New Electronic
Resources/Documents Librarian
By: Jodi Poe

The newest member of the HCL team, Allison Boswell, comes onboard to coordinate the Library’s
government information collection and scholarly communication outreach. Since 1929, the Library
has been a member of the Federal Depository Library Program, which guarantees access to official,
authenticated US Government Publications. The Library has also recently launched an institutional
repository, JSU Digital Commons. Ms. Boswell will serve as Federal Depository Coordinator as well as
liaison and resource for faculty who house their research in JSU Digital Commons.

Allison Boswell, Electronic Resources/Documents Librarian,
joined the Library faculty on August 13, 2020. Boswell was raised
in the beach town of Corpus Christi, Texas. She started college
at Texas A&M University – Kingsville and transferred to the
University of Missouri – St. Louis when her husband, Shannon
(now a faculty member in the Psychology Department), started
graduate school at Washington University in St. Louis.

She realized her skills ran more towards
Rachel Weisz’s character in The Mummy.
Boswell had a grand plan to be an archaeologist like Indiana
Jones, but reality hit when she graduated and realized her skills
ran more towards Rachel Weisz’s character in The Mummy.
Boswell worked at St. Louis County Library on the bookmobile
that visited nursing homes and senior centers. She says, “It
was a fantastic job that was never dull, but at times could be
heartbreaking.” She transitioned to teaching computer classes

to mostly senior citizens. She notes, “If you wanted to plan a trip
on the internet to anywhere in the world, I was your girl.”
Boswell and her family moved to Alabama and fell in love
with the trees and mountains and the friendly neighborhood
cows. Something else happened when Boswell relocated –
she realized if she wanted to continue working in a library,
she would need a graduate degree. Upon graduation from the
University of Alabama, Boswell was hired at the Pell City Library
as Acquisitions Librarian, a position she enjoyed since it allowed
her to buy all the fun books. When she heard about the HCL
position, she was thrilled, because working here was always her
goal. Boswell shares that she loves the school, the people, and
being in the Library.
These days Shannon and Allison make up a team of 3 with
their daughter. There is also a “zoo” of 2 dogs, 2 cats, 6 hermit
crabs, 1 hamster, and 1 tortoise named Bertha. Boswell’s favorite
books are trashy novels, gossipy biographies, and word origin
books. Please join the Library in welcoming its newest faculty
member.
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JSU Digital Commons: See
What We Can Do for You
By: Allison Boswell

Explore the Library’s latest new service: an institutional
repository for scholarship and so much more.

This Fall, the Library launched JSU Digital
Commons. Digital Commons houses the
Library’s digitized archival collections,
and will also serve as an openly-accessible
repository for JSU faculty and student
scholarship. Through this resource, the
Library can help you showcase your
scholarly output, greatly increasing the
reach of your work. We can provide an
online conference presence, host open

access journals, and much more. Digital
Commons gives users permanent, open
links to their work and offers a variety
of metrics. Users can schedule monthly,
customized emails to see how many times
their scholarship has been downloaded
and the geographic distribution of their
users, worldwide. Scholarly articles,
presentations,
theses/dissertations,
artwork, lectures, journals, posters,

and creative writing are just a few of the
types of content in Digital Commons,
and the Library is actively seeking your
contributions. If you have questions or
need assistance, please contact Allison
Boswell (amboswell@jsu.edu, (256) 7828137). More information and instructional
videos are available at https://libguides.
jsu.edu/digital_collections/jsudc.

Spotlight: Library
Archival Collections
Digitization initiatives are ongoing, and Digital Commons already
houses many collections digitized from the Library’s Alabama
Gallery Special Collections materials. Examples include images,
newspapers, JSU yearbooks, archival materials on university
history, and much more. The historical image collection, which
houses over 40,000 images and counting, sees significant
downloads. Pat Keahey, 1961 JSU Homecoming Queen, Junior
Class Beauty, ROTC Sponsor, Friendliest Student, and all-around
great gal, is an example of a popular download from last month.

Spotlight: Student
Scholarship
In addition to scholarship such as the Annual Student Research
Symposium, Digital Commons will house all JSU graduatelevel final projects and papers: theses, dissertations, Ed.S.
studies, and more. Doctor of Nursing Practice Project Papers
have proved to be some of the most frequently viewed student
scholarship in Digital Commons. The most downloaded paper
in the entire repository currently is such a project: “Purposeful
Hourly Rounding and Reduction of Patient Falls” by Iesha S.
Bell.

Users in 87 countries
have accessed DC
scholarship

37,249 downloads
from JSU’s collections

Purposeful Hourly
Rounding and
Reduction of
Patient Falls by
Iesha S. Bell

220 downloads
in the past two
months

Users from 224
unique institutions

Library Research and
Scholarship
By: Kimberly Stevens

Houston Cole Library faculty and staff have had another busy semester of research,
presentations, publications, and creative work.

John-Bauer Graham,
Professor

Mar 2020

Conference
Presentation

Graham, J-B. From One Book to One
Million Volumes: Reducing Library Anxiety
for Transfer Students. (2020, March 5-6)
ACHIEVE Alabama Transfer Student
Success Conference, Tuscaloosa, AL.
Feb 2020

Conference
Presentation

Graham, J-B. But I’m Just a (insert job title
here): Lessons from a non-Advancement
Academic Leader. (2020, February 8-11)
CASE District III Annual Conference,
Orlando, FL.

Karlie Johnson,
Assistant Professor

Jul 2020

Conference
Presentation

Johnson, K. and Westbrooks, K. Quelling
Boredom with Alternative Instruction:
Augmented
Reality,
Escape
Kits,
and Scavenger Hunts. (2020, July
16). (virtual) International Conference
on Humanities, Social and Education
Sciences. https://youtu.be/_7LNG1xsmL8

Carley Knight, Associate
Professor

Kimberly Westbrooks,
Assistant Professor

Jul 2020

Johnson, K. and Westbrooks, K. Quelling
Boredom with Alternative Instruction:
Augmented
Reality,
Escape
Kits,
and Scavenger Hunts. (2020, July
16). (virtual) International Conference
on Humanities, Social and Education
Sciences. https://youtu.be/_7LNG1xsmL8

Jan 2020

SP 2020
Feb 2020

Workshop
Presentation

Collier, D., et al. Favorite Mending
Supplies. (2020, February 20) You Bend
Them, We Mend Them, Book Mending and
Repair Workshop, Florence, AL.

Faculty Commons
Presentation

Poe, J., & Westbrooks, K. Integrating
Information into the Canvas Classroom.
(2020, January 22)
JSU Faculty
Commons Faculty Development Training.
h t t p s : / /d i g i t a l c o m m o n s . j s u . e d u /
fclectures_2020/11

Delores Collier, Technical
Services Assistant

Feb 2020

Conference
Presentation

Faculty Commons
Presentation

Knight, C. Using the Houston Cole Library
to Enhance Relation Teaching in Your
Classes, and What I Learned about Libraries
Working in France. (2020, February 6) JSU
Faculty Commons Faculty Development
Training. https://digitalcommons.jsu.edu/
fclectures_2020/1/

Peer-reviewed
Publications

Upchurch, J., & Westbrooks, K.
(2020). Learning to Say “Yes, and” an
Introduction to Improv Philosophy for
Library Professionals. The Southeastern
Librarian, 68(2), 9-16.
Westbrooks, K., Vann, C.P., & BarnettEllis, P. (2020). A Library, a Tailgate, and
a Tornado: Outreach Strategies amidst
Upheaval. Marketing Libraries Journal,
4(1), 107-133.
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Jodi Poe,
Professor

Jan 2020

Faculty Commons
Presentation

Poe, J., & Westbrooks, K. Integrating
Information into the Canvas Classroom.
(2020, January 22)
JSU Faculty
Commons Faculty Development Training.
h t t p s : / /d i g i t a l c o m m o n s . j s u . e d u /
fclectures_2020/11
SP 2020

Editorial
Column

Paula Barnett-Ellis,
Professor

SP 2020

Peer-reviewed
Publication

Barnett-Ellis, P., et al. (2020). A Library,
a Tailgate, and a Tornado: Outreach
Strategies amidst Upheaval. Marketing
Libraries Journal, 4(1), 107-133.

Mary Bevis,
Professor

Poe, J. (2020) “From the Editor.” (Column)
Journal of Library & Information Services
in Distance Learning, 14(1), 1.
Aug 2020

Book
Chapter

Stevens, K., Bevis, M., Latham, B. & Poe,
J. (2020) Responding to Evolutionary
Workflow Challenges through Staffing
Adaptation: A Play in Five Acts. In Stacey
Marien (Ed.), Library Technical Services:
Adapting to a Changing Environment (pp.
333-346).

John Upchurch,
Assistant Professor

Feb 2020

Peer-reviewed
Publication

Upchurch, J., & Westbrooks, K.
(2020). Learning to Say “Yes, and” an
Introduction to Improv Philosophy for
Library Professionals. The Southeastern
Librarian, 68(2), 9-16.

Tang Promoted
to Professor

Yingqi Tang, HCL’s Distance Education
Librarian for over a decade, has been
promoted to Professor. She’s active in
the Alabama Library Association and the
Chinese-American Librarians Association,
and has published multiple refereed
articles in a variety of journals. Her research
interests include academic librarianship,
digital libraries, information literacy,
distance learning, and innovative learning
technologies.

LATEST PUBLICATION
Aug 2020

Book
Chapter

Bevis, M., et al. (2020) Responding to
Evolutionary Workflow Challenges through
Staffing Adaptation. In Stacey Marien (Ed.),
Library Technical Services: Adapting to a
Changing Environment (pp. 333-346).

Bethany Latham,
Professor

Aug 2020

Book
Chapter

Latham, B., et al. (2020) Responding to
Evolutionary Workflow Challenges through
Staffing Adaptation. In Stacey Marien (Ed.),
Library Technical Services: Adapting to a
Changing Environment (pp. 333-346).

Tang, Y., & Vann, C. (2020). Game and
Learn: How to Create a Library Augmented
Reality Tour. In Ellyssa Kroski (Ed.), 52
Ready-to-Use Gaming Programs for
Libraries (pp. 133-136).

Kimberly Stevens,
Professor

Aug 2020

Book
Chapter

Stevens, K.., et al. (2020) Responding to
Evolutionary Workflow Challenges through
Staffing Adaptation. In Stacey Marien (Ed.),
Library Technical Services: Adapting to a
Changing Environment (pp. 333-346).
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Become a Member of the
Friends of the Library
Above: Dr.
Houston Cole
and Dr. Alta

Support your Library, and enjoy the benefits
of Friends of the Library membership.

Millican, Dean
of the Library,
with an artist’s
rendering of the
building.

Houston Cole Library
JACKSONVILLE STATE UNIVERSITY
700 Pelham Rd N
Jacksonville, AL 36265-1602
(256) 782-5758

While Library resources have
been a fundamental building
block of education at Jax State
since its inception, the campus
didn’t have a designated Library
building until 1939, when the
Ramona Wood Library was
constructed. The Library quickly
outgrew its home on the quad,
and by 1972, construction was
complete on a new, 13-story
Library building intended to
serve as the heart and hub of the
campus. The structure, which is
the tallest academic building in
Alabama, was named after JSU
President Emeritus Dr. Houston
Cole. Dr. Cole was a committed
scholar who believed in the
pursuit of knowledge as the overarching ideal for an institution
of higher learning. He valued

the Library as the centerpiece of
that ideal. Through its multitude
of resources and expert faculty
dedicated to helping patrons
meet information needs, the
Library supports every aspect
of JSU’s curriculum, as well as
offering services to the local
community. The Friends of
the Library plays an integral
role in promoting the Library
and helping enhance Library
resources in a time of reduced
budgets. Friends membership
brings with it check-out and
other privileges. The Library
greatly values your support, and
we’d love to welcome you to the
Friends. Visit the Circulation Desk
or
http://www.jsu.edu/library/
pdfs/friends/friendsmembership.
pdf and become a member today.

